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5 Star Satisfaction Rating5 Star Satisfaction Rating
100% of patients’ caregivers said they would100% of patients’ caregivers said they would

refer our services to others.refer our services to others.

“Pike County Hospice staff was professional in their job but were still 
caring and understanding to everyone. I don’t think any outfit around is better. 
They fulfilled every need we had, plus. They were excellent and I don’t know 

what I would have done without them.” – Samuel Kevin Kilby

Become a
Hospice Volunteer
Volunteers are required to be 16 
or older.  There is no requirement 
to how much, or how little you can 
volunteer your time. 

It is not uncommon for people whose 
loved one died in hospice care to 
want to volunteer for the hospice 
provider soon after the death, 
although we do recommend waiting 
at least a year after your loved ones 
death before becoming a volunteer 
as to ensure you have given yourself 
proper time to grieve. 

To ensure that prospective volunteers 
are equipped for the challenge of 
working with the dying, they are 
required to complete a background 
check, an orientation and training 
sessions and have a valid driver’s 
license if applicable. 

Fore more information, call 
our office or visit us online at 
PikeCountyHospice.com

Join us for our 
annual Cookies 

with Santa Event!
Saturday, December 17th!



Grief and the holidays (continued from front page)

When to Consider Hospice Care
One of the most difficult realizations for those with loved ones fighting a serious illness is understanding that treatment is 
no longer working. No one wants to admit that it has become a losing battle against a serious illness. Many people are 
hesitant to call hospice for a loved one because they see it as “giving up.” In reality, contacting hospice is a choice that 
can lead to fewer worries and more meaningful moments during a serious illness or near the end of life.

If you or your loved on is experiencing any of these symptoms you can contact your physician or our office 
for a free no-obligation consultation today.

• Excessive sleeping throughout the day
• Weakness during daily living activities
• Unplanned weight loss
• Multiple hospital visits/stays in the past six months
• Excessive swelling of the legs and ankles
• Difficulty breathing at rest or with increased oxygen levels
• Pain that is not minimally controlled
• Loss of interest in activities that were once enjoyed

• Trouble sleeping due to pain, shortness of breath or 
other symptoms

• Not “bouncing back” after an illness
• Not responding to current treatments or therapy
• Loss of appetite and/or speech
• Frequent changes in medications
• Confusion
• Wounds that aren’t healing and Infections

Last month we hosted our very first 
End-of-Life planning workshop and 
had great attendance. We invite 
you to request one of our End-of-
Life planning folders at no cost. 
This folder contains all kinds of 
information and workbooks to assist 
you in getting prepared ahead of 
time for those difficult end-of-life 
decisions.

Here at Pike County Hospice we 
all too often meet with families 
who have little to no pre-planning 
in place. We see the turmoil that it 
causes families in a time when their 
focus should be on quality time with 
loved ones; not legal matters.

By offering these End-of-life 
planning materials we hope to be 
able to assist our communities in 
relieving that burden from their 
families in the future.

Lastly, we have Community Health 
Workers that can assist you in 
reviewing the materials and getting 
these things in order; at no cost. 
Call our office today to learn more, 
or stop in for your End-of-Life 
planning folder.



$1,200

Twelve $100 
Gift Cards to local restaurants 

of winner’s choice

7 PC. PATIO SET
HENRY PUMP ACTION 22 LR 20’’ 15-RD RIFLE

GLOCK G26 GEN3
9MM 3.43’’ 10-RD PISTOL

The Home Care & Hospice Foundation of Pike County’s 2023

GALA RAFFLES

1 FOR $5   |   5 FOR $20

WINNER WILL BE DRAWN
at the Annual  Valentine Gala 

Saturday, February 11th, 2023. 
No Need to be present to win!

PURCHASE TICKETS
In office or online: 

PikeCountyHospice.com
573-324-2111

|

Proceeds go to benefit the Home Care & Hospice Foundation of Pike County.
Home Care & Hospice Foundation

of Pike County
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<< SCAN QR CODE WITH SMART PHONE TO PURCHASE ONLINE!

Our Mission:
We are dedicated to promoting the physical and emotional 
well-being of our patients and all who come in contact 
with our agency. Because of this commitment, we strive 
to demonstrate our belief in the dignity and worth of each 
individual and respect your rights. Pike County Home 
Health is a not-for-profit home health agency licensed in the 
state of Missouri. We are committed to ensuring your rights 
and privileges as a health care patient.

About Us:
In 1969, 21 years after the grand opening of our Public 
Health Department, Pike County Home Health Services 
were officially offered to our community.

Our services summarized:
• Provides skilled professional care in the privacy of a 

patient’s home.
• Offers a team approach under the direction of the 

patient’s personal physician with a registered nurse 
coordinating needed services.

• Home Health Services include: Skilled Nursing, Home 
Health Aide, Medical Social Services, Physical Therapy, 
Occupational Therapy and Speech Therapy.

• Provides medically managed care which includes the 
patient and family in the plan of care.

• Offers teaching related to specific disease process thus 
increasing patient and family knowledge.

• Performs and teaches skilled Nursing Services (ostomy 
care, catheter changes, administration of injections, I.V. 
infusion, dressing changes, including use of wound vac)

• Relieves anxiety by providing information to the patient 
and family about what to expect during the course of 
illness.

• Provides 24 hour a day – 7 days per week nurse on 
call.

• Referrals for other services in the county that the patient 
may need.

• Referrals can be made by physician, hospital, nursing 
home, family, friend or self.

• Provides a discharge plan with specific goals so that the 
patient can return to full independence when possible.

 

How Does A Patient Qualify?
• Consent of a physician.
• Need of skilled care by a Registered Nurse or Therapist.
• Resident in the geographical area of Pike, Audrain, 

Montgomery, Ralls & Lincoln Counties. 
• Home-bound (not driving and absences from home are 

infrequent, of short duration, and a taxing effort)
• Eligible Payer Source (Medicare, Medicaid or Private 

Insurance)

Home Health
Caring for our Communities since 1969

Pike County

Pike County Hospice is a County-Based 
Hospice provider; what does this mean?
This means that opposed to being operated by a CEO, 
we are governed by elected members of the county. 

Pike County Hospice is one of only FOUR county based 
hospices in the state of Missouri, our Hospice program 
is governed by the citizens of our community. These five 
board members are elected by you, and they willingly 
volunteer their time to ensure our programs are suiting 
what is best for the community.

Not only are we proud to be the only County-Based 
agency in our area, we are proud that this allows us 
to go above and beyond our typical duties. Our staff 
can make a simple walk down the hall to ask for extra 
special assistance to a patient and their families, or to 
make suggestions to improve our over-all program. Our 
amazing board members are always willing and excited to 
implement our new ideas to ensure we are able to provide 
the best care possible to our patients and their families.

Our Board of Trustees:

Jerry Hickerson: Chairman
Art Flynn: Vice Chairman
Elisha Koenig: Secretary
Joyce Mcgown: Treasurer
Ryan Bibb: Member
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Office Hours: Monday - Friday  8:00 am to 4:30 pm   |   Walk-In Clinic Hours: Monday - Friday 8:00 am to 12:00 pm & 1:00 pm to 4:00 pm
Closed for Observed Holidays 2022: Jan. 17 - MLK Birthday | Feb. 21 - President’s Day | May 9 - Truman’s Birthday | May 30 - Memorial Day | June 20 - Juneteenth

July 4 - Independence Day | Sept. 5 - Labor Day | Oct. 10 - Columbus Day | Nov. 11 - Veteran’s Day | Nov. 24 & 25 - Thanksgiving | Dec. 23 & 26 - Christmas
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“Hi! My name is Hillary and I am the Home Health & Hospice Clinical 
Manager here at Pike County Health Department, Home Health & 
Hospice. I have previously worked for University of Columbia and 
Hannibal Regional Hospital. I very much enjoy being an RN as putting a 
smile on patients and their families faces are something I take pride in. 

My husband Jason and I have lived in Bowling Green our entire lives. 
In my spare time I enjoy spending time with my son and family, riding 
horses, making glass jewelry, crafts, and refinishing furniture.”

Hillary Hakenwerth, RN BSN
Home Health & Hospice Clinical Manager

<<Last Name>>
<<Street Address>>

<<Town, State, Zip>>


