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We’re your neighbors at
Pike County Health Department
Home Health & Hospice
Pike County Health Department, Home Health & Hospice (PCHD) offers a full range of 
classes and services to help citizens of Pike County with key life skills and supports for 
all stages of life. 

We are a not-for-profit and partially funded 
by tax dollars, so when you use our services 
your tax dollars work for Pike County. We’re 
experienced and we care about our Pike County 
neighbors. We are staffed with people from the 
community, and have been providing quality 
services for the citizens of our community for 
almost half a century.

We strive to ensure the safety, wellness and 
comfort of the citizens of Pike County and 
surrounding counties through the delivery of 
exceptional care and preventative services. 

Our values are for access to quality health care 
for all, adaptability to emerging health issues, 
ethical care, integrity and trust 60+ years 
strong.

Find this booklet and SO MUCH MORE 
by visiting our websites at 
www.pikecountyhealth.org 
www.pikecountyhospice.com

Pike County Health Department
Home Health & Hospice

Home Health & Hospice
Caring for our Communities since 1969

Pike County
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PCHD HISTORY TIME LINE

1948 – Pike County Health Department becomes and official Public Health Department

1969 – Pike County Home Health services are now offered

1976 – WIC services begin

1993 – Pike County Hospice is born

2001 – The Home Care & Hospice Foundation of Pike County is established

2006 – The Hunter Behlmann Memorial Farm Safety for Just Kids Chapter is created

2006 – Lifeline Medical Alert Services are now offered

2008 – Diabetes Support Group is started

2010 – Diabetes Counseling Program begins

2011 – Agency officially moves into new building at Healthcare Place

2011 – Safe Sitter Training is now offered

2011 – The first annual Valentine Gala fundraiser event is introduced

2012 – Cookies and Cocoa with Santa initiates the annual holiday event for children 

2013 – Became a Breastfeeding Friendly Worksite

2013 – The annual 5K run/walk is established

2014 – Healthy Minds, Healthy Lives of Pike County Coalition is established

2015 – Our Home Health & Hospice services expand into portions of Audrain and 
           Montgomery Counties

2015 – Agency staffs a full time walk-in clinic nurse

2015 – Behavioral Health services are now provided

2016 – The first Veterans Appreciation Fair and Flag Dedication Ceremony 
            was orchestrated

2017 - Home Health & Hospice services expand into our surrounding counties of 
           Ralls, Montgomery, Lincoln, and Audrain

2018 - Tele-Psych services available with partnership of Clarity Behavioral Health



Pike County Health Department, Home Health & Hospice is an active participant 
in local, regional, and state bioterrorism and disaster preparedness. Personnel 
attend training and planning events on a regular basis to ensure an efficient and 
professional response to emergencies in Pike County.

Environmental Disaster’s
The agency is a member of the Local Emergency Planning Commission, the 
Emergency Services/Communications Task Force and the Citizens Emergency 
Response Team (CERT). The agency’s personnel participate in local disaster drills 
with other area emergency responders and are committed to the safety of 
all Pike County residents.

Severe Weather
Pike County Health Department, Home Health & Hospice recommends and 
promotes the use of N.O.A.A. Radio. N.O.A.A. radio is an all-weather alert 
system supported by the National Weather Service that provides an early alert 
when severe weather is impending or the threat is indicated by radar or trained 
spotters in the field. The intent of the N.O.A.A. system is to provide some margin 
of time that allows citizens the opportunity to seek shelter from the approaching 
threat. Threats include but are not limited to tornado, thunderstorm, high 
wind, flooding, drought, and any number of other severe weather conditions. 
Notification time frame can be short so immediate action may be required.

Pike County is covered by N.O.A.A. at the frequency of 162.475 .

ENVIRONMENTAL PREPAREDNESS
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We work hard at inspecting all local food establishments, and ensuring all measures are 
being taken to prepare and keep food properly.

“The food supply in the United States is among the safest in the world. However, 
when certain disease-causing bacteria or pathogens contaminate food, they can cause 
foodborne illness, often called “food poisoning.” The Federal government estimates 
that there are about 48 million cases of foodborne illness annually – the equivalent 
of sickening 1 in 6 Americans each year. And each year, these illnesses result in an 
estimated 128,000 hospitalizations and 3,000 deaths.” 
 – FDA

Permits, Checklists, Forms, Guidelines 
(These items are viewable/printable from our website at www.pikecountyhealth.org)

• Food Permit

• Temporary Food Stand Checklist

• Temporary Food Stand Inspection Report

• Temporary Food Stand Hand Washing and Utensil Washing Requirements

• Food Establishment Complaint Form

• Guidelines for Bake Sales and What Can Be Sold at Farmers Markets

• Missouri Food Code for Food Establishments

• National Restaurant Association

• ServSafe® Manager Online Course

• ServSafe® Food Handler Program

• ServSafe® Food Handler Guide

• StateFoodSafety-Missouri Food Handlers Card Permit

• StateFoodSafety-Food Manager Certification & Training

 

FOOD SAFETY
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Pike County Health Department, Home Health & Hospice offers various immunizations 
for all ages of our community.

Adult immunizations are available such as tetanus boosters (T dap & Td), Hepatitis A 
and B vaccinations, meningitis, influenza (flu), pneumonia vaccinations and the shingles 
vaccine (Zostavax).

Immunizations are provided to infants and children in the community as well. Some 
are eligible to receive them at no charge via the Vaccines for Children program. Call our 
office to see if your child is eligible.

Our Walk-In clinic services are also available to those who are interested in receiving 
immunizations with no appointment necessary when during our walk-in clinic hours of 
operation. Monday through Friday 8:00am – 12:00pm and 1:00pm to 4:00pm. Find out 
more about our Walk-In clinic services by visiting our website 
www.pikecountyhealth.org

CLINICS IN THE COMMUNITY

- Influenza Vaccination Clinics are held at various locations in the community during 
flu season which typically runs from October through March. Often, we will team up 
with our local Pike County Memorial Hospital on our vaccination clinics, who are just as 
dedicated to the health of the community as we are.

- School Shot Clinics are typically scheduled in May and August of each year at various 
locations that make it easy for parents to get the required vaccinations for their 
children.

- Drive Thru Flu Clinics are offered at least once a year in late September and/or 
October. Generally this clinic is provided in the parking lot next to the Bowling Green 
Walmart, and gives the public the opportunity to drive up, toss out their arm along 
with insurance information and get their flu shot without ever having to get out of their 
vehicle. The community has shown great appreciation for this service, and we are glad 
to have been offering this clinic to them.

- Employer Clinics are offered if you are an employer and want to offer the ease of 
getting vaccinations to your employees; we are available to help. If you are an employer 
and would like to offer a vaccination clinic to your employees, please contact our office 
to schedule a clinic. Prices vary per vaccine and some may be available at no charge.

Dates, times and locations of vaccination clinics are published in local newspapers, on 
our Facebook page, and on our website.

IMMUNIZATIONS
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MATERNAL & CHILD HEALTH

The maternal and child health program provides various services to improve the health 
and well being of women and children within the community.

The maternal and child health program focuses on one health priority issue over a three 
year contract period. An issue is determined by survey and becomes a focus of system 
developments around the issue. See our website for the current health issue.

As a part of this program, immunizations are provided to infants and children in the 
community at no charge via the Vaccines for Children program for those who are 
eligible. Children with elevated lead levels are educated and managed with 
follow-up counseling until levels return to normal levels. Child Care Health Consultation 
is overseen by one of our registered nurses and acts as an advocate and educator to 
ensure local daycare facilities are providing the best care possible to our residents. 
Health promotions are also done at the centers for the children to learn healthy habits.

We have three Certified Child Passenger Technicians that are on staff to install and verify 
proper placement of car seats. Seat installations and checks are done by appointment. 
We also offer a *Car Seat Safety Program that is offered to the public.

Newborn Screenings are performed and education is provided on the testing conducted 
for this screening. There is a fee for this service.

*Safe Sitter® Training classes are offered for girls and boys in grades 6-8. These sessions 
are taught by our nurses who are American Heart Association CPR instructors. This 
Safe Sitter® Training is offered yearly, scholarships are available.  There is a fee for this 
service.

*See page 14 and 16 for more information on these programs.
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Since 2015 Pike County Health Department, Home Health & Hospice has been able to 
offer Mental & Behavioral Health Services. This program was established to provide 
behavioral health, case management, and substance abuse services to children, 
adolescents, and adults in Pike County who are uninsured, under insured or under-
served. Our goal is to enhance accessibility to behavioral health and substance abuse 
services to residents of Pike County that may be otherwise unable to access quality care. 

We assist in establishing referrals and care coordination with current community 
resources. The project may provide outpatient services including mental health 
screening and initial assessment, Psychotherapy, individual and group counseling, 
substance abuse services and will collaborate with primary care providers and 
community resources.

We have the flexibility to offer outreach throughout the community, as well as visit 
patient’s home if needed. All services are provided by mental health professionals 
licensed/certified to provide professional mental health and substance abuse programs.

This initiative is in partnership with various community partners and is ready to serve 
you. Also in partner with Healthy Minds Healthy Lives of Pike County along with other 
organizations, this behavioral service helps the people of Pike County to recognize the 
importance of mental health, increase their knowledge and ability to seek help, and 
lead high quality, meaningful lives.

If you or someone you know is facing emotional or substance use concerns please know 
that our experienced staff are available and ready to serve you.

follow us on facebook@PCBHS

TELE-PSYCH

In fall of 2018 our agency teamed up with Clarity Behavioral Health so that we 
could offer tele-psych care to our community. This is available for children ages 5+, 
adolescents and adults. Psychiatric care is something our area does not have much of 
and we are very excited to bring this opportunity to our area. 

MENTAL & BEHAVIORAL HEALTH
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As your public health department we receive daily and weekly communicable disease 
reports from local hospitals, clinics and schools which allows us to take measures to 
prevent outbreaks and protect the public.

Environmental health addresses all the physical, chemical and biological factors external 
to a person. It encompasses assessment and control of environmental factors that can 
potentially affect health. It is targeted towards preventing disease and creating 
health-supportive environments. Environmental issues are addressed by:

• Inspecting food establishments at least twice per year
• Inspecting all daycares once per year
• Inspecting all lodging facilities once per year
• Inspecting sewage system installations
• Performing sewage complaint investigations
• Performing food borne disease outbreak investigations
• Performing temporary food establishment inspections at events
• Holding meetings with citizens to discuss sewage system options/food permits, etc.

 

If a home is built on 3 acres or less in Pike County, a sewage permit must be obtained for 
$90.00 from the Pike County Health Department, Home Health & Hospice. This ensures 
that the sewage system is installed correctly by a state registered sewage installer.

If a home is built on more than 3 acres it is only exempt from a sewage permit. 
Therefore, a proper sewage system must still be installed. A sewage permit may still be 
obtained for a home built on more than 3 acres for the sewage system to be approved.

Printable forms and more information are available from our website.

PREVENTING PUBLIC DISEASE

SEWAGE & SEPTIC INFORMATION
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Pike County Health Department, Home Health & Hospice offers many support groups 
that are free and open to the public. All support groups meet in our Community 
Conference Room (side entrance).

Bereavement Support Group 
The Bereavement Support Group meets the first Monday of each month at 6:00 p.m.

Breastfeeding Support Group
The Breastfeeding Support Group meets the first Monday of each month at 1:00 p.m.

Diabetes Support Group
This group meets on the 4th Monday of each month, at 2:00 p.m.

Mental Health Awareness Support Group
Follow our facebook page for the next Mental Health Awareness Support Group.

Locations and dates are subject to change, contact us and learn how you can stay up to date!

SUPPORT GROUPS

BIRTH & DEATH CERTIFICATES

The Pike County Health Department, Home Health & Hospice can issue certified copies 
of both Birth and Death Certificates for persons who were born or died in the State of 
Missouri. The certified copy has a raised state seal and may be used for all legal purpos-
es. Birth records can be issued for births from 1920 to the present and death records 
issued from 1980 to the present. Records prior to those dates may be available through 
the Bureau of Vital Record in Jefferson City.

The fee for a certified copy of a Birth Certificate is $15.00 each. The fee for a certified 
copy of a Death Certificate is $13.00 for the first copy and $10.00 for each copy thereaf-
ter which is purchased at the same time. 

Effective March 1, 2011, applicants must show identification when requesting certified 
copies of a vital record at the state health department. 

Only certain persons are permitted to obtain copies of Birth and Death Certificates. 
Contact our office for more information.

The agency maintains a list of addresses and phone numbers for all other states where 
certificates may be obtained. Individuals may also obtain records by going on-line at 
www.vitalchek.com. Additional fees may apply.



Our agency staffs a full time nurse to be available to the public for Immunizations, 
nursing services and more with no appointment necessary. Some services require 
physicians orders and some are free of charge. Call our office or visit our website for 
more information and fees.

HOURS: 
Monday – Friday
8:00 A.M. – 12:00 P.M.
1:00 P.M. – 4:00 P.M.

WALK-IN CLINIC SERVICES OFFERED:
NURSING SERVICES:
(Patient will be billed any extra cost of any required medical supplies)

Blood Pressure Screening
Blood Sugar Screening
Cholesterol/Lipid Profile with Glucose
Dressing Changes/Wound Care*
Fill Medi-Set and/or Insulin Syringes*
Hemoglobin A1C
Injections *
IV Care (Peripheral/PCC/Central/Port-a-Cath)**
Lead Screening (Non-Medicaid) $10
Lab Draw*
INR Check*
PKU Screening
Pregnancy Test
Public Health Home Visit
STD Testing (Gonorrhea, Syphilis, Chlamydia, HIV, Hep C)
Suture/Staple Removal Kit
TB Screening
IMMUNIZATIONS:
Adacel (T-dap)
Hepatitis A (2 Dose Series)
Hepatitis B: 3 Dose Series / Pediatric Dose
Influenza $25 /High Dose
Pneumovax (PPSV23)
ProQuad
Meningitis
MMR
Prevnar 13 (PVC 13)
Kinrix
Typhoid
Trumenba 
Required Childhood Immunizations (Free within VFC guidelines)
Adult Immunizations (Free for Uninsured and Under-Insured)

WALK-IN CLINIC
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Minimal charges are 
requested to cover the cost 
of supplies, but we will not 
turn away patients if they 

are unable to pay. 
This is done so with the 

help of our Public Health 
Initiatives: our way of raising 

funds through fundraisers 
and more to ensure our 

community’s health. 

  *  Doctors Orders are Required
** RN service only, please call ahead 
      to ensure an RN is on duty.



WIC is a nutrition education, health promotion and supplemental food program to assist 
pregnant, postpartum and breastfeeding women, infants up to 12 months, and children 
up to age five, who have nutritional needs.

Benefits of WIC are provided at no cost to participants and include:

• Nutrition education and guidance.
• Breastfeeding education and support.
• Nutritious food to supplement the participant’s diet, such as milk, cheese, infant  

formula, iron-fortified cereal, eggs, juice, peanut butter, dried beans, fresh & frozen 
fruits and vegetables.

• Referrals for health care.

Applying for WIC is easy, and those who are unsure if they would qualify are still 
encouraged to apply. To be eligible for WIC in Missouri, participants must be a resident 
of Missouri, meet income guidelines, and medical/nutritional guidelines. If eligible, 
participants will be given nutrition education, referrals and checks for nutritious foods 
to buy at local participating grocery stores.

Diaper Bank
We are fortunate enough to offer free diapers once a month to those in need. This is 
available thanks to the generosity of our community and their donations to keep us 
stocked, and keep those baby bottoms dry!

In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis 
of race, color, national origin, sex, age, or disability. To file a complaint of discrimination, write U.S. Department of Agriculture, Director, 
Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410 or call (866) 632-9992 (voice) or (202) 260-
1026 (local). USDA is an equal opportunity provider and employer. 

Pike County Health Department, Home Health & Hospice is an equal opportunity provider and employer.

 

WIC (WOMEN, INFANTS & CHILDREN)
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In 1969, 21 years after the grand opening of our Public Health Department, Pike County 
Home Health Services were officially offered to our community.

Home Health is care provided in a home or residence during a time of acute onset or 
worsening of a condition that requires a nurse or therapist (physical, occupational, or 
speech).

Our services summarized:
• Provides skilled professional care in the privacy of a patient’s home.
• Offers a team approach under the direction of the patient’s      

personal physician with a registered nurse coordinating needed services.
• Home Health Services include: Skilled Nursing, Home Health Aide, Medical Social 

Services, Physical Therapy, Occupational Therapy and Speech Therapy.
• Provides medically managed care which includes the patient and family in the plan 

of care.
• Offers teaching related to specific disease process thus increasing patient and 

family knowledge.
• Performs and teaches skilled Nursing Services (ostomy care, catheter changes, 

administration of injections, I.V. infusion, dressing changes, including use of wound 
vac)

• Relieves anxiety by providing information to the patient and family about what to 
expect during the course of illness.

• Provides 24 hour a day – 7 days per week nurse on call.
• Referrals for other services in the county that the patient may need.
• Referrals can be made by physician, hospital, nursing home, family, friend or self.
• Provides a discharge plan with specific goals so that the patient can return to full 

independence when possible.

How Does A Patient Qualify?
• Consent of a physician
• Need of skilled care by a Registered Nurse or Therapist
• Resident in the geographical area of Pike County and portions of Audrain and 

Montgomery counties. *See map on the back of this booklet
• Homebound (not driving and absences from home are infrequent, of short 

duration, and a taxing effort)
• Eligible Payor Source (Medicare, Medicaid or Private Insurance)

PIKE COUNTY  HOME HEALTH
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Caring for our Communities since 1969

Pike County



Pike County Health Department, Home Health & Hospice offers a medical alert service 
to help independent older adults and individuals with chronic medical conditions 
feel more confident to continue living independently in the one place they feel most 
comfortable – their own home.

Lifeline gives quick access to help, 24 hours a day. When help is needed, the individual 
presses the help button that is worn as a pendant. A certified Personal Response 
Associate responds quickly, assesses the situation and summons help, whether it is a 
neighbor, relative or ambulance.

Frequently asked Questions:

Q:  How much does it cost?
A:  As little as a dollar a day, $28.00 per month. Billed to you monthly from Lifeline. A 
one time installation service fee of $65.00 that can be made in payments.

Q: How long does it take to install?
A:  In most cases the system can be installed in as little as 30 minutes and within 48 
hours of your order.

Q:  Are there any requirements needed for the system?
A:  You will need a landline for this particular system to be installed. If you do not have 
a landline, there are wireless systems that can can be paired to a cellular device and we 
can give you more information on that if you request.

America’s #1 Medical Alert Service Since 1974

As part of Philips Healthcare, the commitment to innovative, quality care is in everything 
we do here at Lifeline. Whether it’s state-of-the-art lab equipment for hospitals or 
advanced consumer products for patients, Philips is dedicated to improving quality of 
life for individuals and families everywhere.

LIFELINE MEDICAL ALERT SERVICE
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Pike County Hospice provides specialized care to terminally ill patients and their loved 
ones.  The Hospice Interdisciplinary Team consists of a medical director, professional 
nurses, medical social worker, spiritual counselor, home health aides, and volunteers 
working together to provide care that addresses physical, emotional, social and spiritual 
needs.

Our services summarized:
• Offers a team to care for the patient, consisting of physicians, nurses, social 

workers, spiritual counselors, home  care aides and volunteers.
• Provides medically managed pain and symptom control.
• Offers support for the physical, emotional, and spiritual needs of the patient and 

family.
• Relieves anxiety by providing information to the patient and family about what to 

expect as the illness progresses.
• Provides 24 hour a day access to the hospice team.
• Includes back-up inpatient hospitalization at contracted hospitals.
• Provides Respite Care.
• Covers Pike and portions of Audrain and Montgomery counties. 
• Provides care in area nursing homes and assisted living facilities.
• Reduces financial stress on the family.
• Provides special bereavement care to loved ones for up to 13 months after the 

patient’s death.
• Additionally we offer a Bereavement support group that is open to the public and 

free of charge. *See page 7

How Does A Patient Qualify For Hospice?
• Consent of attending physician.
• Life expectancy of approximately 6 months or less without      

aggressive treatment.
• A capable caregiver is available.
• Residence in Pike, Audrain, Ralls, Lincoln or Montgomery Counties in Missouri.
• The philosophy of allowing death to occur naturally without      

extraordinary interventions

What Does Hospice Cover?
• A team of professionals trained in hospice care
• Medications related  to the hospice diagnosis
• Medical equipment
• Personal care
• Medical supplies
• Reimbursed covered by Medicare, Medicaid and most insurances.
FOR MORE INFORMATION: WWW.PIKECOUNTYHOSPICE.COM

PIKE COUNTY HOSPICE

Hospice
Pike County

Caring for our
Communities since 1993
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The Home Care & Hospice Foundation was created to meet, as necessary, the gap 
between the agency’s income and costs, staff education, and training, equipment 
purchases and maintenance, facility improvements and fundraising costs, with an 
overall objective to provide high quality hospice and home care to every area citizen 
regardless of ability to pay.

The Foundation Board is made up of area citizens and staff, who study needs and 
opportunities, plan fundraising, and set goals and time tables for implementation of 
activities. The Foundation is a not-for-profit organization and operates on fundraisers 
and donations.

How to donate:

Online: Visit our website and donate directly online at
www.pikecountyhospice.com

Mail: Mail your donation to 1 Healthcare Place, Bowling Green, MO 63334. Please list 
who you would like your donation to be in memory of and who you would like the 
acknowledgment card sent to. 

HOME CARE & HOSPICE
FOUNDATION OF PIKE COUNTY

Home Care & Hospice Foundation
of Pike County

HOSPICE VOLUNTEERS
People often imagine themselves becoming a hospice volunteer, and being able to make 
a difference helping those nearing the end of their life journey yet too many people 
never follow through because they are nervous of what may be expected, and unsure 
of what it entails. Volunteers can serve as much or as little as they choose, there is no 
minimum number of hours required. Learn more about how to get involved by visiting 
our website WWW.PIKECOUNTYHOSPICE.COM



The Pike County Health Department offers support for breastfeeding moms through the 
Breastfeeding Peer Counseling program. Resources, information, and tools, including 
breast pumps are available. Prenatal and postnatal moms who come to the Pike County 
Health Department WIC office are offered information, education, support, and a 
listening ear from Leah Diffey, the Breastfeeding Peer Counselor, along with the rest of 
the supportive staff. The Breastfeeding Peer Counseling program provides one-on-one 
support and in-depth counseling to prenatal and postnatal women who have questions 
or concerns about breastfeeding. Breastfeeding classes are also offered every month. 
The department is proud to play a role in the successful breastfeeding journey so that 
both mother and baby can experience all of the health benefits and bonding that 
breastfeeding has to offer.

This program also extends to Hannibal Regional Chris Coons Women’s Care Center 
in Hannibal, MO. We have two Breastfeeding Peer Counselors; Rhiannon Terrill and 
Leanne Hinds who are there to assist new moms on the beginning of their breastfeeding 
journey. 

Learn the proper way to ensure your children’s’ safety in your vehicle. The Pike County 
Health Department has two Certified Passenger Safety (CPS) technicians on staff and 
is a recognized Child Passenger Safety Inspection Station through National Safe Kids. 
Any member of the community can come and have a technician check their seat(s) for 
proper installation, correct improper installations and provide the necessary education 
needed to ensure future safety. Technicians will also verify if the seat(s) are on the recall 
list, and if so, will provide the necessary information about what to do in the event of a 
recall.

Anyone is welcome to attend the Car Seat Safety Class given throughout the year for 
$15.00. Eligible Primary Caregivers are given a free car seat for attending the class. 
Appointments are required for one-on-one classes. Please call our office at 573-324-
2111 to make an appointment.

BREASTFEEDING PEER 
COUNSELING PROGRAM
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CAR SEAT SAFETY PROGRAM



The sessions are perfect if you are new to diabetes and have lots of questions. It’s also 
great even if you have had diabetes for years. There is always new information to learn. 
The group setting allows you to share with and learn from others just like you!

Class Topics
What is Diabetes, Blood Sugar Monitoring, Setting Goals, Diabetes Medications, Meal 
Planning, Physical Activity, High & Low Blood Sugar, Long–Term Complications, Sick 
Days, Stress Management, and Behavior Changes. Classes are offered in a group setting 
or individually with a Certified Diabetes Educator (CDE). Medicare and most private 
insurance companies cover this service. Call the customer service number on the back 
of your insurance card to see if diabetes education is covered or contact us to help.

How to Sign Up
Contact our office to sign up, talk to your doctor or healthcare provider about getting 
enrolled, call 573-324-2111.

The Pike County Diabetes Counseling Program has been recognized by the American Diabetes 
Association for Quality Self-Management Education*.
Diabetes can affect everyone, if left untreated, it is deadly. Find out more at www.diabetes.org
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DIABETES COUNSELING PROGRAM

The Hunter Behlmann Memorial Farm Safety for Just Kids chapter was established 
in 2006 and is part of the national Farm Safety for Just Kids organization. Our farm 
safety chapter provides educational opportunities to children and youth about safe 
practices on and off the farm and addresses the hazards that come with living in a rural 
community. Chapter activities include a farm safety day camp, school presentations and 
community events.

FARM SAFETY FOR JUST KIDS



The Pike County Health Department has four certified basic life support instructors 
through the American Heart Association and are proud to be able to offer these services 
to our community. The following American Heart Association courses are offered:

American Heart Association Heartsaver® First Aid
Heartsaver First Aid is a class room, video-based, instructor-led course that teaches 
students critical skills to respond to and manage an emergency in the first few minutes 
until emergency medical services (EMS) arrives.

American Heart Association Heartsaver® CPR AED
This classroom course teaches basic CPR skills such as performing a head tilt-chin lift and 
giving compressions and breaths. The course provides training for anyone who wants to 
learn basic CPR and obtain a Heartsaver course completion card.

American Heart Association Family & Friends CPR
AHA’s video-based, classroom Family & Friends® CPR Course teaches adult Hands-Only® 
CPR, adult AED use, child CPR and AED use, and infant CPR. It also teaches how to 
relieve choking in an adult, child or infant. The course offers training for those who want 
to learn CPR and do not require a course completion card.

American Heart Association Basic Life Support (BLS) for Healthcare Providers
The BLS for Healthcare Providers – Classroom Course is designed to provide a wide 
variety of healthcare professionals the ability to recognize several life-threatening 
emergencies, provide CPR, use an AED, and relieve choking in a safe, timely and effective 
manner.

Heartsaver Pediatric First Aid CPR AED
This class is designed to meet the regulatory requirements for child care workers in all 
50 United States. It teaches child care providers and others to respond to and manage 
illnesses and injuries in a child or infant in the first few minutes until professional help 
arrives. The course covers the Four Steps of Pediatric First Aid and modules in Pediatric 
First Aid, Child/Infant CPR AED, Adult CPR AED, and Asthma Care Training.

CPR Skills Check off
CPR Friends & Family

Call our office or visit our website for pricing on these courses.
All courses require pre-registration.

 

FIRST AID/CPR TRAINING
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If your work place or organization is interested in learning more about one or all of our 
services and programs, please contact us to schedule a date. We are more than happy 
to present our agency’s services and answer any questions you may have! Here are 
some of the ways we can present for you:

TABLE TALK:

We come to you and set up a table with all of our resources and are available at your 
leisure to discuss any and all of our programs, and we will bring snacks!

PRESENTATIONS:

Agency: 
All of the programs and services the agency has to offer.

Home Health: 
All you need to know about what our home health services have to offer.

Hospice: 
What hospice care is and how we serve the community through this compassionate 
service.

Health Education:
Presentations on various health related topics such as workplace blood borne 
pathogens, nutrition, heart health, diabetes, work-site wellness, exercise & fitness, and 
more!

Healthcare Provider In-Services:
Specialty presentations on symptom management care, patient comfort, supporting 
hospice families, caregiver communication and more!
 

Don’t see what you are looking for? Contact us and let us cater to your presentational 
needs! Presentations are typically 15-30 minutes long, you choose! Your place or ours? 
We have a large community conference room we can utilize, or our staff will come to 
you.

Community Conference Room
Our office offers a large and a small conference room that are open to the not-for-prof-
its of our community free of charge. If you are interested in utilizing one of these rooms, 
please contact our office to check availability. These conference rooms are available 
Monday-Friday 8:00 AM - 4:30 PM. The large conference room may be available after 

PROGRAM PRESENTATIONS



Safe Sitter® Class Description:
Safe Sitter® prepares students in grades 6-8 to be safe when they’re home alone, 
watching younger siblings, or babysitting. Students learn life-saving skills such as how to 
rescue someone who’s choking, and helpful information like what to do if there’s severe 
weather. The lessons are filled with fun activities and role-playing exercises. Students 
even get to use CPR manikins to practice CPR and choking rescue!

Safe Sitter® Course Content:

Safety Skills: Students learn how to prevent unsafe situations and what to do when 
faced with dangers such as power failures or weather emergencies.

Child Care Skills: Students learn tips to manage behavior that will help them stay in 
control of themselves and the children in their care. Students also learn the ages and 
stages of child development, as well as practice diapering.

First Aid & Rescue Skills: Learning skills such as choking rescue and CPR is often 
students’ favorite part of the class. Students also learn a system to help them assess and 
respond to injuries and illnesses.

Life & Business Skills: The ability to screen jobs, discuss fees, and greet employers will 
set students up for success now and in the future. Students practice these skills through 
various role plays.
 

Safe Sitter® Program Options:

- Safe Sitter® Essentials, 5½-hour curriculum
 (formerly known as Safe Sitter® 1-day)

- Safe Sitter® Essentials with CPR, 6½-hour curriculum 
(formerly known as Safe Sitter® 1-day with CPR)

- Safe Sitter® Expanded, 11-hour curriculum 
(formerly known as Safe Sitter® 2-day)

Our agency provides up to four Safe Sitter® courses each summer. Each class is a one day 
course taught in our community conference room and is typically held from 
9:00 a.m. – 4:15 p.m. with a $35.00 registration fee. Participants are asked to bring 
their lunch and MUST sign up for these classes in advance as they fill quickly. Dates for 
scheduled courses will be posted below, and we will also create facebook events for 
these courses. For more information please call our office.

SAFE SITTER TRAINING
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We strive to keep our community active, involved and happy by providing free 
community events for the public and monthly/annual activities & fundraisers. 
(Please visit our calendar of events for scheduled event dates.)

Home Care & Hospice Foundation of Pike County’s Annual Valentine Gala
The Annual Valentine Gala is a fundraiser to assist in raising funds for our Home Care & 
Hospice Foundation of Pike County.  Every February the public enjoys a fabulous prime 
rib dinner, silent & live auctions, AMAZING desserts, as well as lively entertainment. 
Since 2011 this formal event has helped raise over $250,000 in donations. This could not 
be done without the members of our community; whom are as passionate as we are 
about ensuring the high quality, end of life care that our patients deserve.

Public Health Week Celebration
The first week of April we celebrate national Public Health Week. As your local health 
department, this is a time for us to showcase our services to the public and offer 
discounted and even free clinical services.

Back to School Fair
As a member of Pike Community Care Partnership (PCCP) we are active participants in 
the annual Back to School Fair. This event offers many services and items for children 
heading back to school. From free backpacks to face painting this event is packed full of 
informational and edible goodies for all to enjoy. This event provides school supplies, 
hair cuts, backpacks, vision and dental screenings, and community resources to those 
children who are in need is made possible. Annually in August, PCHD helps orchestrate 
this event that is also funded by community donations.

Drive thru flu shots
Fall is the time of year when it is recommended for residents of the community to 
receive their flu shot. We are aware it can be difficult for some to make appointments 
around their busy working and life schedules to receive their immunization; this is why 
we make it as easy as driving thru! We set up our mobile clinic in the parking lot next to 
Bowling Green Walmart, all you need to do is pull up to one of our trained nurses, put 
your car in park, and toss your arm out your window. We accept most insurances with 
ease. We will host this clinic at least once a year, sometimes more if the public requests.

School Shot Clinics
With each new school year there are required vaccinations for children. We travel to 
different area locations to help ease the travel burden on parents who need to get their 
children vaccinated before the school year begins, and throughout the rest of the year.

EVENTS
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5K Run/Walk
Each year we host a 5K to help get our community active. From Zombie’s, to GLOW, to 
Turkey Trot; we love finding fun ways to keep our community active!

Veteran Appreciation Fair
In 2016 our agency purchased a flag pole to be displayed at the entrance of our building. 
What better way to honor the first flag raising than in honor of our Veterans? We hosted 
our first annual Veteran Appreciation Fair and Flag Dedication Ceremony the day before 
Veterans Day and had a great turn out! The morning began with a ceremony featuring 
bagpipes, trumpet, color guard, our local VFW,  a prayer by our Hospice chaplain, and 
speech from one of our local veterans. After the ceremony, guests are invited inside for 
complimentary coffee and breakfast, veteran specific resources, dog tags are made and 
each guest is given a keepsake photo of themselves seated by the American Flag.

Giving Tree
Each year during the holiday season we erect our Giving Tree. This tree is intended for 
community members to come together and donate to the local food pantry. This tree 
is on display in our lobby and is usually full of generous non-perishable donations from 
our employees and the public.

Cookies & Cocoa with Santa
Cookies and Cocoa with Santa is held on the first Saturday in December for all of our 
community’s children to come and get their picture taken with Santa, enjoy some 
cookies and chocolate milk, see the live reindeer, and take home a present of your 
own! This event is free of charge and takes place at our agency. The children of our 
community get to travel through the festively decorated hallways enjoying crafts, raffles 
and more as they make their way to the 

Celebration of Life: Hospice Memorial Service
Keeping the memories of our loved ones alive and celebrating the memories we have 
with them. This event is open to the public and we encourage our community members 
to join us in this celebration.

Hospice Thanksgiving Meals 
Our patients are offered a “home cooked” thanksgiving meal each November. The meal 
is prepared and delivered by our Hospice team of nurses, staff, and hospice volunteers.
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PROUD MEMBERS OF...

Here at Pike County Health Department, Home Health & Hospice we are active in our 
community in more ways than just our own; we are also proud members of these 
amazing organizations as well! 

Chamber of

Commerce
Bowling Green, Missouri  -  bgchamber.org

Bowling Green



“I often use PCHD’s walk-in clinic services for blood work. It is very 
convenient that I do not have to make an appointment, which makes it so 
much easier on myself as I have three children and a full time job. I enjoy 
chatting with the nurse and other staff members when I am there, as they 
are all very polite and a pleasure to be around. I am very thankful for their 
services offered to our community.” – M.M.

“Would like to thank you for the great quality care you provided for our 
son, it made our job easier having you come to our home and meet all his 
nursing and therapy needs. Your staff has been very happy and helpful and 
it meant a lot to us. Thank you, thank you, thank you!!!” – R.W.  

“I haven’t really had the need to use a lot since my kids were little; I get my 
flu shots every year from them, but following my back surgery 2 1/2 weeks 
ago I’ve met I believe 5 Home Health nurses while under their care. Very 
sweet, kind, compassionate, knowledgeable and capable nurses! I am so 
very proud we have them here in Pike County!” – J.H.

“Words can not adequately express my appreciation to Pike County 
Hospice for helping with the care of my mother… Treatment was 
unsuccessful and the cancer had spread… Hospice was the extending hand 
of God’s Grace, giving us just what we need when we needed it. Whether 
it was nursing care, counsel, emotional support – they were there at a 
beckon call. I truly do not know how I made it through those weeks without 
the help of hospice…I commend your staff for their professionalism, but 
more importantly, to a family who might be facing a similar experience, 
Hospice loves and cares and they are there for you.” – K.A.

“I have been a recipient of the services more than once from Pike Co Home 
Health, as well as my late husband, Darrell Mercer. Darrell also received 
Hospice care. The services they provided were so important in helping 
me regain my strength after lengthy hospital stays. When Darrell received 
home health, it not only helped him (and it helped him a lot), but it helped 
me, too, physically and emotionally. Above that, this staff gave so much 
more — respect, interest in our daily lives, great care, kindness, dedication, 
and professionalism. I will be forever grateful and highly recommend Pike 
County Home Health and Hospice. I encourage everyone in our community 
to learn more about this wonderful group and all they provide before you 
and/or a loved one might need it. Sincerely, Delores Mercer”

READ MORE REVIEWS ON OUR WEBSITES: 
www.pikecountyhealth.org  & www.pikecountyhospice.com

AGENCY REVIEWS
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We are here for you...

Office Hours 
Monday–Friday
8:00 a.m.–4:30 p.m.
*Office closed in observance of all federal holidays.

Walk-in Clinic Hours 
Monday–Friday
8:00 a.m. to 12:00 p.m.
(Closed for lunch)

1:00 p.m. to 4:00 p.m. 

Contact Information
Phone     (573) 324-2111
Home Health & Hospice Fax   (573) 324-5517
Public Health Fax:     (573) 324-3057
Communicable Disease/Behavioral Health Fax  (573) 324-3133

Address  1 Healthcare Place, Bowling Green, MO 63334
Web  www.pikecountyhealth.org
  www.pikecountyhospice.com
Social Media facebook@bgpchd

Pike County Health Department
Home Health & Hospice
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...providing a lifetime of care
                to you and your family.

Pike

Ralls

Audrain

Montgomery

Lincoln

COVERAGE AREA
Pike County Health Department Home Health & Hospice

Home Health & Hospice
Caring for our Communities since 1969

Pike County


