?
Frequently asked questions
about hospice
When is the right time to ask
about hospice?

Now, although end-of-life care may be
difficult to discuss, it is best for families
to share their wishes before they become
a concern.

1 Health Care Place
Bowling Green, MO 63334
(573) 324-2111
FAX: (573) 324-5517
pikecountyhealth.org

How does the process begin?

Hospice care often begins with a referral,
made by the patient’s doctor. A hospice
program representative will make an effort
to visit with the patient as soon as this
request is made.

Frankford
61

Is it affordable?

Yes, typically hospice is one of the least
expensive forms of end of life care and is
covered by Medicare, Medicaid, most private
insurance plans and HMO’s.
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Farber

Vandalia

Is hospice available after hours?

Yes, hospice care is available “on-call” after
the administrative office has closed, seven
days a week, 24 hours a day. Hospice nurses
will answer calls and make visits at any hour
of the night if necessary.

Curryville Bowling Green
Ashley
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Paynesville

New Hartford

How often will I be visited?

Frequency of nursing visits is dependent
upon the physician care plan and patient
health status, while volunteer and social
visits are dependent on request. Any
frequency of visits can be altered due
to patient need.

Louisiana
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Middletown

Wellsville

Coverage Area
Pike County
Audrain County
Montgomery County
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Pike County
Hospice
When you or someone you know
is facing a terminal illness, Pike
County Hospice is here to help.

What is hospice?

Bringing the care team to you

Making the choice that matters

Hospice is home based providing specialized
care to terminally ill patients and their loved
ones. Hospice is considered to be the model
for high-quality, compassionate end of life
care, providing expert medical care, pain
management, and emotional and spiritual
support provided by a team of professionals
and trained volunteers, putting the wishes of
the patient and family at the center of care.

When a family is coping with a serious illness and
a cure is no longer possible, it has been found that
people prefer to pass away in a setting that allows
them to be physically comfortable, at peace in
their own home, and surrounded by loved ones up
until the very end.

Our number one priority is our patients
and their family and we are willing to
go above and beyond to prove it.

Care is provided in the home. However, care can
also be provided in settings such as nursing homes,
and assisted living facilities as well.

Compassion around the clock
When facing the passing of a loved one, we
are always here to help. We provide a 24 hour
interdisciplinary team consisting of:
•	
Physicians
•	Nurses
•	Social workers

• Spiritual counselors
• Personal care aides
•	
Professionally trained
volunteers

Providing superior care
Our team provides:
•	Specialized and individually orchestrated
plans of care
•	Medically- managed pain and symptom control
•	Emotional, social, and spiritual support for
both the patient and loved ones.
•	Information and education on what to expect
•	Back-up inpatient hospitalization at
contracted hospitals
•	Grief support counseling and group meetings

Call us at (573) 324-2111.
We are here to answer your questions
and provide help and support during
this difficult time.
pikecountyhealth.org
Member, National Hospice and Palliative Care Organization,
nhpco.org

•	Access to Massage Therapists
•	Satisfaction rates exceeding the
industry standard
•	Patient admissions within 24 hours
•	“We Honor Veterans Program”
•	Social Visits
- Board games
- Conversations
- Haircuts
- Hair care
- Manicures
- Etc.
•	Volunteer visits
•	Respite care is often available so family
caregivers can get a break
•	“Pies for Patients” program
•	One of only six Missouri county based hospices
and partially funded by your tax dollars
•	Our foundation also provides various items/
services such as
- Home delivered Thanksgiving dinners
- Various Christmas gifts
- Annual memorial service
- Qualifying beneficial supplies, unable to
be covered.
In addition, Pike County Hospice is a not-forprofit agency dedicated to returning profits from
hospice care back to the community through
public health initiatives.

